
In order to volunteer in many positions within the parish it is a requirement of both the Archdiocese 
and the State Government that volunteers hold a valid ‘Working with Children’ BlueCard. 
The Archdiocese covers the costs for BlueCard applications so there is no cost to volunteers. 

Check your eligibility
To help ensure the safety of children and young people in Queensland, the blue card system stops 
certain people from holding or applying for a blue card. 
Find out if you are eligible to hold a blue card.

Signup Process
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1. Valid Identity Card
To begin the signup process first ensure you have your 
Government CRN nearby to reference. 
If you have a drivers license or proof of age card your CRN 
is the same as your License/ID number and can be found 
on the top right corner of your card as shown in the 
picture to the right.

2. Register for an online BlueCard Account. 
Click the following link to access the BlueCard registration portal. Accept the privacy policy and then 
follow the steps to enter the personal details from your License/Identity Card into the registration 
portal along with the email or phone number you have registered with the Department of Main 
Roads (TMR).  
Note: If your photo was taken more than 6 years and 9 months ago, you will need to have a new 
photo taken at a TMR service centre – obtaining a new photo is a free service. You also must have 
either a mobile number or email address registered with TMR.  If you are unsure or to add or update 
an email address or mobile phone number with TMR, you can choose one of the following options: 

Option 1 – Update online by visiting the following link:       Option 2 - Call TMR on 13 23 80 
Option 3 – Visit a TMR customer service centre.

To finalize the process you will receive a security code sent to the mobile or email address you have 
registered with the Department of Main Roads to confirm your identity. Once received enter this into 
the BlueCard system to validate your identity and finish the registration process. 
Note: This only creates your account it is not a card application. That will be completed in later steps

Once your BlueCard registration is completed you will receive an email with your BlueCard account 
number. Copy this number and email it along with your name, email and date of birth to the Parish 
office email address - caloundra@bne.catholic.net.au.  If you click this link it will open an auto 
generated email in your chosen email client where you can add these details to send to the office. 

3. Send your BlueCard account number to the Parish Office for registration

https://www.qld.gov.au/law/laws-regulated-industries-and-accountability/queensland-laws-and-regulations/regulated-industries-and-licensing/blue-card/applications/eligible
https://www.qld.gov.au/transport/crn
https://my.bluecard.qld.gov.au/account/registration/privacy-notice
https://www.service.transport.qld.gov.au/updateecontactdetails
mailto:caloundra@bne.catholic.net.au?subject=Volunteer%20-%20BlueCard%20Registration&body=Hi%20there%2C%20%0A%0AI%20am%20in%20the%20process%20of%20registering%20for%20a%20BlueCard%20for%20a%20Volunteer%20role%20within%20the%20Parish.%20I%20have%20completed%20my%20BlueCard%20account%20registration%20and%20am%20now%20sending%20through%20the%20account%20details%20for%20linking%20with%20the%20Archdiocese%20volunteer%20system.%20%0A%0AMy%20Full%20Name%3A%20%0AMy%20Email%20Address%3A%20%0AMy%20Bluecard%20Account%20Number%20%23%0AMy%20Date%20of%20Birth%3A%0A%0AMany%20thanks%20for%20your%20assistance.%20%0A
mailto:caloundra@bne.catholic.net.au?subject=Volunteer%20-%20BlueCard%20Registration&body=Hi%20there%2C%20%0A%0AI%20am%20in%20the%20process%20of%20registering%20for%20a%20BlueCard%20for%20a%20Volunteer%20role%20within%20the%20Parish.%20I%20have%20completed%20my%20BlueCard%20account%20registration%20and%20am%20now%20sending%20through%20the%20account%20details%20for%20linking%20with%20the%20Archdiocese%20volunteer%20system.%20%0A%0AMy%20Full%20Name%3A%20%0AMy%20Email%20Address%3A%20%0AMy%20Bluecard%20Account%20Number%20%23%0AMy%20Date%20of%20Birth%3A%0A%0AMany%20thanks%20for%20your%20assistance.%20%0A


4. Wait for Confirmation email your account has been linked to the Archdiocese
After sending your BlueCard account details to the office, they will forward your details to the 
Archdiocese for linking. This process may take a few days. When completed you will receive an 
email like the below indicating your BlueCard account has now been linked with the 
Archdiocese. Once received you can now apply for your BlueCard by clicking this link 
Note: To ensure a free BlueCard application, you must be linked to the Volunteer organization 
you are volunteering with – Brisbane Archdiocese - before you complete step 5 to apply.

5. Complete the BlueCard Application
i) On the BlueCard Application Portal enter your login details (TMR Product, License No / CRN, DOB)
   Then click Login. You may then need to enter the security code sent to your email/phone.

ii) Once logged in select ‘Apply for a Blue card or Exemption Card’ and complete the signup 
process.
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https://my.bluecard.qld.gov.au/login
https://my.bluecard.qld.gov.au/login


iii)  When completing the form ensure you:  
        Select Yes for *Are you working or proposing to work or volunteer with children 
        Select No for *Do you require an NDIS Disability Worker screening clearance (Yellow card)
        Select Blue Card  for *what type of working with Children authority are you applying for 
                   (unless you are a teacher or police officer in which case you can select exemption card)

     

Once you complete and submit your application you will receive an “Application Lodged” 
confirmation in both the webpage and your registered email address. The application can take 
some days to process, you will receive a confirmation email once the card has been approved. 
Please notify the parish once you receive an approval notice.

Should you have any issues completing this process please email caloundra@bne.catholic.net.au or 
call the office (07 5430 9390) for assistance. 

Also ensure you select Volunteer for the Role type
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mailto:caloundra@bne.catholic.net.au
https://www.google.com/search?q=caloundra+catholic+parish&rlz=1C1ONGR_enAU1149AU1149&oq=caloundra+catholic+parish+&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIGCAEQRRg7MgYIAhBFGDsyBggDEEUYOzIGCAQQRRg8MgYIBRBFGDwyBggGEEUYPNIBCDQ2ODNqMGoxqAIAsAIA&sourceid=chrome&ie=UTF-8
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